Advanced Contact
DAK Center Solution

Komutel Automatic Call Distribution

Intuitive Solutions for Call Centers and Help Desks

Komutel's DAK ACD provides management with the metrics they need to ensure cost effective use of human resources and com-
pliance with service level agreements. Intelligent call routing, real-time statistics and desktop agent management make DAK ACD
a great choice for your business!

Features
e |ntelligent call routing by Caller ID (CLID), dialled
number (DNIS) date/time, skillset, etc. Optional (Web) module enables DAK ACD
¢ (Call handling equalization within agent groups management via the internet.
e Agent group management by site
e Call management feature to prioritize, forward or block Statistics (Reports and graphs)
calls based on time/date, CLID or DNIS.
¢ Manage overflow, transfer to voicemail, etc. e [nbound/outbound call details
¢ Manage unlimited queues and agent groups
¢ Real-time agent status (busy, available, break, etc.) e Filter by date, time, agent, line, etc.
for local and remote sites.
e Virtual line management based on DNIS e Busy rate by line, agent, queue, supervisor, attendant, etc.

e DAK software supports multiple languages
e Call volume by ling, agent, queue, supervisor, attendant, etc.

e Average human resource cost by line, agent, queue,

supervisor, attendant, etc.
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Music on Hold

Transform Telephone Hold-Time Into a Communications Medium

Every day your business receives many phone calls. Are you giving customers the right impression when you place calls on hold?
Up to 80% of customer turnover is due to poor image on the phone.

Select background music from your MP3 or WAV files
Create playlists by theme, style, business image, etc.
Record professional corporate messages

Define message cycles and music intervals

Easy to install and maintain

User friendly

HLD software enables your organization to
easily update and broadcast commercial
messages, promotions and institutional
announcements.
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Up and running in 4 easy steps!

1. Connect the music on hold input of your telephone
system to the audio output of your computer.

2. Install the HLD software.

3. Select your background music.

4. Record and save your messages ...

HLD is ready!
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