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Solutions for Integrated Telecommunications

Options

¢ Call Recording : Search and playback recorded calls over
the Weh. (SIT Web must be connected to the call
recording product database).
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Real-time Display on the Desktop R S — et
Sit Web enables effective management and improved S o o C— i
communication through real-time availability of material assets P e A — e
and human resources. Users can utilize the Internet or T e — s
intranet to indicate current status and the best way to reach D :=: ———
them. Information is shared across the network via a centra-
lized database and displayed on the SIT PC Console and SIT * Presence Management : The presence module allows

users to share availability, notes and directives over the

Web buttons, resulting in better call management. SIT Web i i
Web. Information can be updated manually, scheduled via

can also be integrated with other information sources such as

MS Exchange, Lotus Notes, OCS, etc. SIT Web Locator, or through integration with MS Exchange.
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¢ Real-time availability of key employees Lo | — T
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¢ Reduction in unnecessary call routing — = )
¢ Reduction of lost time o o)
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e Organization of statistics ' S| |

e On-Call List: On-Call / Duty List Management by site,
department, title, etc. Automated fan out and

Applipations response. (See product brochure for details.)
¢ Project management

e Presence management

e Emergency procedures

e On-Call List Management
e Incident management

e Historical reporting

e Ftc.
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Technology
Integration Schematic
SIT Web
e Communicate real-time and scheduled presence
e Share preferred contact methods and directives

e \View current availahility of human resources and assets
e Capture data for future reference

Centralized
Database

Market

This product addresses the needs of all vertical markets including:
Public Safety, E911 / Emergency Services (Police, Fire, Ambulances etc.),
Education (Colleges, Universities etc. ), Major Government and Private
Sector Organizations, Finance and insurance and Health Care (Hospitals,
Clinics, Dental Offices, etc).
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